Job Title: IT Support Engineer (L2)

About Us:
[Insert 1–2 lines about your company, industry, culture and clients.]

Role Purpose:
You will be responsible for supporting end-users and client systems by diagnosing, troubleshooting, and resolving technical issues across hardware, software, network, and cloud environments.

Key Responsibilities:
· Respond to tickets, phone requests, and service escalations
· Troubleshoot and resolve Windows, Microsoft 365, and networking issues
· Configure workstations, user accounts, and group policies
· Update documentation and maintain service records
· Collaborate with L3 engineers for complex incident escalation

Required Skills & Experience:
· 2+ years experience in IT Support / Help Desk
· Strong troubleshooting skills (Windows, O365, networking)
· Excellent communication and service-oriented mindset

Desirable Skills:
· Experience with ConnectWise, Datto, Kaseya, or Autotask
· Azure / Microsoft 365 certifications

How to Apply:
Apply with your resume or email [your email] with subject: IT Support Engineer – Application.


---(Feel free to customize it according to your specific need)---
