Job Title: Customer Success Manager
About Us:
[Insert short company intro + purpose.]
Role Purpose:
You will build strong, trust-based relationships with customers to support onboarding, product adoption, retention, and account growth.
Key Responsibilities:
· Own client onboarding and implementation journeys
· Conduct check-ins, QBRs, and training sessions
· Identify upsell/renewal opportunities
· Serve as the primary point of contact for customer needs
· Collaborate with product and support teams to improve client outcomes
Required Skills:
· 2+ years in Customer Success / Account Management
· Strong relationship building and communication skills
· Ability to explain technical or process-driven concepts clearly
Desirable Skills:
· Experience in SaaS, tech, or consulting environments
· CRM exposure (HubSpot / Salesforce / Pipedrive)
How to Apply:
Send your resume to [your email], subject: Customer Success Manager – Application.


---(Feel free to customize it according to your specific need)---

